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A CHILD’S VOICE IN COURT

CASA WELCOMES NEW
ADDITIONS TO THE PROGRAM

By Laura Devany
The CASA program is happy to welcome Steve Ley and
Marilyn Priebe. Steve is a new support staff worker and
Marilyn joins us as a volunteer thanks to a paid six month
sabbatical from American Express.

Steve has worked for the last ten years in the Arizona court
system. He has literally worked his way from the ground
floor up.  His first position was as a file clerk in the
basement of the Central Court Building and his favorite
position was with the Department of Corrections as a
correctional officer.  Steve has a bachelor’s degree in
psychology from Ottawa University. He has volunteered
with both the elderly in hospice and troubled teens. Steve
found both these volunteer experiences rewarding and
looks forward to his work here with the CASA program.

Marilyn has worked  with American Express for many years
as both a financial analyst and a coordinator/ team leader.
She was granted the sabbatical to help the CASA program
with corporate outreach and recruitment, newsletter design
and publication, and public information and education. She
will also solicit funds and free advertising for the program
as well as create an informational packet for collateral
agencies about the program. It time allows, she will also
update and fine-tune our internal resource library.

Marilyn will take a case and keep volunteering after the
sabbatical. She is anxious to get started and we are
looking forward to  the expertise and creativity she brings
with her.

Tonia Vickery
February’s newsletter highlights Tonia Vickery, a new
volunteer who completed orientation in July, 1999.  She has
been very active on her first case and has been
commended for her commitment and efforts for her CASA
kids.  She has been an excellent conduit for communicating
the wishes of the children to CPS and gaining results, such
as one child’s desire to visit with his grandmother.  She has
been instrumental in reuniting the children for sibling visits
and outings. Tonia also recognized the need for one of the
children to get some specialized counseling and located a
provider to provide child anger management classes.  

Tonia has been active in the military for nine years.  She
spent six years in the U.S. Air Force completing tours in
Maine, Saudi Arabia, and Luke Air Force base.  She also
spent three years with the Air National Guard where she
has been working on the joint counter narcotics task force.
Tonia was born in Florida and grew up in Missouri.  She
graduated from high school early and joined the Air Force
at 17.  She has an A.A. in personnel administration and is
currently a junior at the University of Phoenix working
towards a B.S. in marketing.  She is also going to real
estate school.

Tonia has been a great advocate on her case and has
worked through some major roadblocks along the way,
including some difficulties with the CPS case manager. She
dealt with this professionally and we’re glad she’s made
time in her busy schedule for CASA. 

STRENGTHENING THE VOICE OF CASA
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By Laura Devany

According to our new pro-bono attorney Fran call the CPS hotline at 1-888-767-2445.  It is CPS’s
Baseden, CASAs need to find a way to get more responsibility to make alternative placement
respect and more of a voice for children that people arrangements. Emergency court orders may be
want to listen to.  “CASAs have to be able to obtained after hours if all other options have been
challenge authority,” Fran said.  This also needs to exhausted.
be balanced with following the rules and being well
informed.  Fran emphasizes best interest, but remember that

Fran has offered her services to all CASAs and if they are acting within their prescribed role of an
encourages them to call her for assistance. advocate.  Use the “worst case scenario” test--if the
Volunteers can reach Fran at 602-438-9448 or by e- child is kidnaped or hurt, or makes allegations of
mail at kabaa@aol.com. The best time to reach her abuse while in the CASA’s care, the CASA is totally
by phone is between 5 and 8 p.m. and on weekends. liable if he or she has the child overnight without a
At the brown bag on January 11 she covered court order (or acts in any way outside of policy
important issue, some of which are included in the guidelines.)
following scenarios. 

CASAs can’t be represented by attorneys, so how changes in the CPS case plan?
can Fran help?

Fran will not act as a representative for CASAs, but
can still offer her expertise. As an attorney Fran has
been trained to look for issues in cases and
emphasize their importance for her client in court.
She can help CASAs focus on the issues of services,
visitation and placement. “Focusing on issues keeps
CASAs on target and raises their credibility,” Fran
said.

Along with consulting with your coordinator, CASAs
can call Fran when they’re writing the court report
and preparing for court. She can help CASAs focus
on the most important issues of the case to present
to the Court in the most professional and persuasive
manner. She may be able to attend court with
volunteers if they want the support and the judicial
officer and other parties agree. This can be
determined on an individual basis.

What does a CASA do if there’s an after-hours or
weekend emergency and the foster parent asks
the CASA to take the child overnight? 

Though the alternative may be shelter placement, the
CASA CANNOT take children overnight without a
court order.  For after-hours emergencies CASAs
should contact their coordinator by pager (numbers
are on individual voice mails).  Contact Program
Manager Nancy Molever by pager at 602-660-3698
if you can’t reach your coordinator.  It’s best not to
make any commitments before talking to a
coordinator first, even if it’s just for the day.  In the

case of placement disruption or the placement’s
inability to keep the child, the placement or CASA can

CASAs are only covered by the program’s insurance

What is the best way for a CASA to advocate for

Fran reminds CASAs that it’s not their job to agree
with CPS.  It’s the CASAs’ job to do the best they can
for a child.  “All parties have an invested interest,”
Fran said. “The CASAs’ interest is in the child.” Case
workers come and go, and it doesn’t necessarily pay
off to be friends,  Fran added. Most importantly,
CASAs shouldn’t compromise what they feel is best,
and remember to be flexible.  Assertiveness is
important, and should be balanced with the ability to
work within a team environment to reach the
permanency goals. 

CASAs should make it clear to CPS from the
beginning why they disagree with something. It’s
important to have support for this view that can be
cited in a report and/or verbally at a CPS staffing or in
court.  A letter to CPS (copied to all parties and the
Court) would provide added emphasis, especially if
the reasons for disagreement are clearly outlined. “Be
up front with people and lay the groundwork from the
beginning,” Fran said. “You always have the ability to
change your mind.”

How much information about a CASA child can a
CASA give while contacting another agency in
efforts to advocate for the child?

Fran advises CASAs to remember confidentiality rules
when advocating for the child.  Information can only
be shared with interested parties to the case, and
even  this  should  be done carefully.  While  CASAs
                                              Continued on page 3
Strengthening the Voice- continued
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usually have to disclose something to get something,
it shouldn’t be any identifying information like a name
or case number.  Fran encourages CASAs to use the
term “hypothetical” when talking with other
professionals.  This term is widely understood and C The number of children in foster care grew by
used often to get information without giving too much 19% between 1996 and June 1999, while the
away.  number of CPS investigations/assessments

Fran can help determine the best issues to bring
before the Court and alternative ways to use C Last year, 1,555 children waited in emergency
resources for advocacy. Fran reminds CASAs that shelters for a more permanent placement for
best interest is subjective. When advocating, it is more than three weeks.
important for CASAs to weigh best interest with
policy and worst case scenario. Volunteer James Lee C Almost half (47%) of all children in foster care
agrees, “If something goes wrong,” he said, “they will wait for more than two years (3,177 waiting
look at rules and policy. You’ve got to figure out what children) for a permanent home.
to do in a way you can do it.”  And with a voice that
will make people listen. C There is a much higher representation of

FACTS ON ARIZONA’S ABUSED AND
NEGLECTED CHILDREN

Re-printed with permission from Children’s Action
Alliance. December, 1999.

CHILD PROTECTIVE SERVICES (CPS)
C In FY 1999, there were 32,361 reports of

child maltreatment received by CPS; a 3%
decrease from FY 1998.

C During the past year, 26,423 reports were
investigated by CPS; 6,055 were referred to
the Family Builders (a community-based
response and voluntary service system)
program for assessment.  This resulted in a
combined response rate of 100%.

C Of those families contacted by Family
Builders, a few more than one in four (26%)
families accepted services.

C In FY 1997, 75% of child abuse and neglect
cases that were substantiated were closed
after investigation.

C There were 2,150 dependency petitions filed
in Juvenile Court in FY 1999- a 14%
decrease from FY 1998.

FOSTER CARE AND WAITING CHILDREN
C On June 30, 1999, there were 6,734 children

in foster care.

declined by 8% during the same period.

African-American children in foster care than
in the overall child population in Arizona (15%
vs. 4%).

C For FY 1999, over 1,210 children who had
already been in care more than two years had
a case plan goal of long term foster care or
independent living.  This means the children
will likely grow up in foster care and be sent
out on their own at age 18 without a family to
call their own.

ADOPTION
C In FY 1998, there were 439 foster children

adopted.

C There are approximately 2,400 children with a
case plan of adoption.  As of June 30, 1999,
1,384 of these children have been in care for
more than two years. 

C Currently, there are 89 children legally free for
adoption without a specific adoptive home
identified.  There are only 195 certified
available homes on the adoption registry.

C In 1999, the legislature passed a bill to assist
permanent guardians with the cost of raising
a child.  Currently, there are 11 children
receiving this subsidized permanent
guardianship subsidy.
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FEBRUARY 2000

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4 5
Dateline
NBC 
7 p.m.         

6 8 Peer7 9 10 11 12
Group
Meeting at 
Karen
Tyrrell’s
 7-9 p.m.

13 14 17 18 19 15 16 Brown
Bag Lunch
w/Judge
Portley
12:15 p.m. 
Durango
Rm. 474

20 21 22 23 24 25 26

CASA
Office
Closed

Post OT
Training 
6-9 p.m.
at Burton
Barr Library

27 28 29       

**If you have been a CASA for 2 years or more and would like to learn how you can
become a mentor, please contact your CASA Coordinator. Volunteer mentors are not
required to be assigned a case. This has recently been changed.
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February 8, 2000, 7:00 p.m. - 9:00 p.m., Peer February 16-19, 2000, Coalition for Juvenile
Group Meeting- East Valley- Mentor Karen Tyrrell Justice 5th Annual Ethnic and Cultural Diversity
encourages all CASAs to attend.  Peer groups allow
CASAs the opportunity to share resources.  All
information is confidential.  Location: 2051 E. Duke
Dr., Tempe. Call Karen at 480-839-4039 to RSVP. 

February 16, 2000, 12: 15 - 1:30 p.m., Brown Bag
Lunch With Judge Portley - Bring your questions
and your lunch to this informal session with the
presiding juvenile judge.  All case discussion is
confidential.  Location: Juvenile Court Durango
Facility, Room 474.  RSVP to the CASA office at
602-506-4083 by 2-14-00. 

February 23, 2000, 1:00 p.m., Peer Group Meeting-
Scottsdale- Join Mentor Angela Ashley,  meet They should ask to get this in the minute entry.
CASAs, and learn from their experiences.  Peer
groups are open to everyone. All information is
confidential.  Location: 7711 Charter Oak Road,
Scottsdale.  Call Angela at 480-922-5760 to RSVP.

February 24, 2000, 6:00 p.m. - 9:00 p.m., Post
Orientation Training: The Nuts & Bolts of
Effective Advocacy- All new volunteers should Jolene Cook 4 Julie Lane 11
attend this session featuring our pro-bono attorney
Fran Baseden. Topics include CASA and CPS roles,
mental health services, & confidentiality. Location:
Burton Barr Library, Meeting Room A, 1221 N.
Central Avenue in Phoenix.  Dinner will be provided.
RSVP to the CASA office at 602-506-4083 by 2-21.

FAMILY TRANSITIONS- Family Transitions works
with families in which a child has been sexually
molested.  Their team includes specialists in victim,
family, and adult offender treatment.  Their primary
goal is to guide families through a process designed
to reduce the trauma that molestation and its
aftermath can cause to victims and other family
members.  This process is called emotional
restitution.  

The program offers different approaches for the
victim, adult offender, non-offending spouses, and
other children in the family.  For further information,
contact Directors Tom Selby, Ph.D., Sex Offender
Treatment Specialist or Mary Livingston, M.S.Ed.,
Victim/Family Treatment Specialist at 602-258-9450.

Conference- Contact 202-467-0864 or e-mail
JuvJustice@aol.com.  Location: Phoenix.

DATLINE NBC SHOW AIRS FEB 4
The Dateline NBC show featuring the local family who
adopted 10 siblings and their CASA Jean Peirce will
air Friday February 4th at 7:00 p.m. Tune in!

ARE GALS VISITING THEIR KIDS?
Judge Portley has asked CASAs to report to the Court
problems with lack of GAL contacts with the  child.

Lisa Atkins  7 Michele Hughes 17
Mike Bailey-Null 8 Joyce Hutchins 8
Barbara Beck 5 Doris Knauss 27

Anne Fitzgerald 19 Ruth Moyerman 18
Georgeanne Ford 2 Juliet Nelson 20
Alta George 14 Norma Noone 2
Barbara Griswold 11 Carol Scott 14

Becky Whittaker 6

WELCOME NEW VOLUNTEERS!
Ellen Altman Barbara Karim
David Botsko Susan Katerinos
Laurie Ellings Julie Lane
Christine Geltner Claudia Noye
Michelle Hagerty Mel O’Donnell
Nancy Haines Vicki Ruiz
Robert Herrmann Linda Pascale
Dee Holden Martha Patrick
Joyce Hutchins Marilyn Priebe
Jack Jaynes Hillary Rodhouse

Goodbye and thank you to the following volunteers
who have left the program: Mary Ellen Kane, Irwin
Shapiro, Teresa Yanni, Sharon Kiedrowski, Rose
Ruth, & Leroy Hale. Your service has been invaluable.
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Thanks to Jackie Flowers for loaning the book “A
Fine Young Man” to the CASA library.  This selection
was listed as recommended reading in the
December newsletter. 

The FCRB commended Johnna Alba for her
advocacy on behalf of the children.  Way to go
Johnna! Thanks for all your hard work.

Lori Roberts was commended by the Court along
with other parties on the case for doing such a good
job trying to get the children the care they need.
Great job Lori!

The FCRB commended Lynda Pederson for her
obvious commitment to all the girls on her case. The
board said the girls were fortunate to have such a
strong advocate in the community. Thanks for your
good work Lynda!

The FCRB commended Paula Krasselt and the
entire team for their efforts in seeing that
permanency was established for the child. Thanks
Paula!

 CASA PROGRAM
 Juvenile Court Center
 3125 W. Durango, Suite 243
 Phoenix, AZ 85009

Thanks for your commitment Bev Ashley!   What a 
great ending to a case!  The FCRB commended Bev
and the team for their outstanding efforts to provide
permanency for the child in a timely fashion.

Great job Joanne Wastchak!  The FCRB
commended her for her active advocacy on behalf of
the two girls. 

Thank you and welcome to Fran Baseden for offering
her legal services to our program pro-bono. We like
your spirit, Fran, and look forward to your
contributions!

Thanks for all your hard work Rose Ruth!  The DDD
worker on your case said the child and the CASA
program benefitted from your efforts, that  you were
an excellent CASA, and you will be missed. Ditto that!

CASA Volunteers...CASA Volunteers...
Care more than others think is wise
Risk more than others think is safe

Dream more than others think is practical
Expect more than others think is possible
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